STATE OF UTAH CONTRACT 05-10-04A10:33 RCVD

ORIGINAL

CONTRACTING PARTIES. This Contract is between the Utah State Tax Commission (“Commission”), Agency Code 120,
and the following contractor:
O
Associated Behavior Consultant e 41999
2040 E Murray Holladay Rd #211 CONTRACT NUMBER
Salt Lake City, Utah 84117

Eric Nielsen 801-272-5083 enielsen@zzlink.net
Contact Person Phone Number Email

870390031 06680C 95238000000

Federal ID# Vendor Number Commodity Code(s)

LEGAL STATUS OF CONTRACTOR: For-Profit Corporation

2. GENERAL PURPOSE OF CONTRACT: To provide employee assistance program.
3. PROCUREMENT: This contract is entered into as a result of the procurement process on DGR108. FY2004.
4 CONTRACT PERIOD: Effective date: 04/05/04. Termination date: 04/04/05 unless terminated early or extended in accordance with the terms of
this contract. Renewal Options (if any): two- one-year.
5. CONTRACT COSTS: CONTRACTOR may be paid a maximum of: $20, 000.00. for costs authorized by this contract.
6. ATTACHMENT A: State of Utah, Standard Terms and Conditions.
ATTACHMENT B: Utah State Tax Commission Standard Terms and Conditions.
ATTACHMENT C: Cost
ATTACHMENT D: Scope of Work
Any conflicts between Attachment A and other Attachments will be resolved in favor of Attachment A.
7. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERNCE BUT NOT ATTACHED:
A. All other government laws, regulations or actions applicable to the goods and/or services authorized by this Contract.
B. Utah State Procurement Code and Procurement Rules. .
C. Contractor submitted proposal.
IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.
STATE OF UTAH
Division Director Date/
(e Lo sotfobe Svp. Qe Oloy Slelsn
Contractor’s Name g
D et
Title
Utah $tat¢ Tax Commission
DGR 108 _
DireclgoNtfieT HECE e MDD
. . PROCESSED
Phyllis Robins 801-297-3864 BY MAY 1 4 2004
Agency Contact Person Telephone Number Division of Finance Date

Email probins@utah.gov
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ATTACHMENT A: STANDARD TERMS AND CONDITIONS

AUTHORITY: Provisions of this contract are pursuant to the authority set forth in 63-56, Utah Code Annotated, 1953, as amended, Utah State
Procurement Rules (Utah Administrative Code Section R33), and related statutes which permit the State to purchase certain specified services,
and other approved purchases for the State.

CONTRACT JURISDICTION, CHOICE OF LAW, AND VENUE: The provisions of this contract shall be governed by the laws of the
State of Utah. The parties will submit to the jurisdiction of the courts of the State of Utah for any dispute arising out of this Contract or the
breach thereof. Venue shall be in Salt Lake City, in the Third Judicial District Court for Salt Lake County.

LAWS AND REGULATIONS: Any and all supplies, services and equipment furnished will comply fully with all applicable Federal and State
laws and regulations.

RECORDS ADMINISTRATION: The Contractor shall maintain, or supervise the maintenance of all records necessary to properly account
for the payments made to the Contractor for costs authorized by this contract. These records shall be retained by the Contractor for at least four
years after the contract terminates, or until all audits initiated within the four years, have been completed, whichever is later. The Contractor
agrees to allow State and Federal auditors, and State Agency Staff, access to all the records to this contract, for audit and inspection, and
monitoring of services. Such access will be during normal business hours, or by appointment.

CONFLICT OF INTEREST: Contractor represents that none of its officers or employees are officers or employees of the State of Utah,
unless disclosure has been made in accordance with 67-16-8, Utah Code Annotated, 1953, as amended.

CONTRACTOR, AN INDEPENDENT CONTRACTOR: The Contractor shall be an independent contractor, and as such, shall have no
authorization, express or implied, to bind the State to any agreements, settlements, liability, or understanding whatsoever, and agrees not to
perform any acts as agent for the State, except as herein expressly set forth. Compensation stated herein shall be the total amount payable to the
Contractor by the State. The Contractor shall be responsible for the payment of all income tax and social security amounts due as a result of
payments received from the State for these contract services. Persons employed by the State and acting under the direction of the State shall not
be deemed to be employees or agents of the Contractor.

INDEMNITY CLAUSE: The Contractor agrees to indemnify, save harmless, and release the State OF UTAH, and all its officers, agents,
volunteers, and employees from and against any and all loss, damages, injury, liability, suits, and proceedings arising out of the performance of
this contract which are caused in whole or in part by the negligence of the Contractor's officers, agents, volunteers, or employees, but not for
claims arising from the State's sole negligence. ‘

EQUAL OPPORTUNITY CLAUSE: The Contractor agrees to abide by the provisions of Title VI and VII of the Civil Rights Act of 1964
{(42USC 2000¢) which prohibits discrimination against any employee or applicant for employment or any applicant or recipient of services, on
the basis of race, religion, color, or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits
discrimination on the basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age; and Section 504 of the Rehabilitation Act of
1973, or the Americans with Disabilities Act of 1990 which prohibits discrimination on the basis of disabilities. Also, the Contractor agrees to
abide by Utah's Executive Order, dated March 17, 1993, which prohibits sexual harassment in the work place.

SEPARABILITY CLAUSE: A declaration by any court, or any other binding legal source, that any provision of this contract is illegal and
void shall not affect the legality and enforceability of any other provision of this contract, unless the provisions are mutually dependent.

RENEGOTIATION OR MODIFICATIONS: This contract may be amended, modified, or supplemented only by written amendment to the
contract, executed by the same persons or by persons holding the same position as persons who signed the original agreement on behalf of the
parties hereto, and attached to the original signed copy of the contract.

. DEBARMENT: The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared

ineligible, or voluntarily excluded from participation in this transaction (contract), by any governmental department or agency. If the
Contractor cannot certify this statement, attach a written explanation for review by the State. The Contractor must notify the State Director of
Purchasing within 30 days if debarred by any governmental entity during the Contract period.

12. TERMINATION: Unless otherwise stated in the Special Terms and Conditions, this contract may be terminated, with cause by either party, in

advance of the specified termination date, upon written notice being given by the other party. The party in violation will be given ten (10)
working days after notification to correct and cease the violations, after which the contract may be terminated for cause. This contract may be
terminated without cause, in advance of the specified expiration date, by either party, upon 90 days prior written notice being given the other

party. On termination of this contract, all accounts and payments will be processed according to the financial arrangements set forth herein for
approved services rendered to date of termination.

NONAPPROPRIATION OF FUNDS: The Contractor acknowledges that the State cannot contract for the payment of funds not yet
appropriated by the Utah State Legislature. If funding to the State is reduced due to an order by the Legislature or the Governor, or is required
by State law, or if federal funding (when applicable) is not provided, the State may terminate this c ontract or proportionately r educe the
services and purchase obligations and the amount due from the State upon 30 days written notice. In the case that funds are not appropriated or
are reduced, the State will reimburse Contractor for products delivered or services performed through the date of cancellation or reduction, and
the State will not be liable for any future commitments, penalties, or liquidated damages.
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. SALES TAX EXEMPTION: The State of Utah’s sales and use tax exemption number is E33399. The tangible personal property or services

being purchased are being paid from State funds and used in the exercise of that entity’s essential functions. If the items being purchased are
construction materials, they will be converted into real property by employees of this government entity, unless otherwise stated in the contract.

. WARRANTY: The contractor agrees to warrant and assume responsibility for all products (including hardware, firmware, and/or software

products) that it licenses, contracts, or sells to the State of Utah under this contract for a period of one year, unless otherwise specified and
mutually agreed upon elsewhere in this contract. The contractor (seller) acknowledges that all warranties granted to the buyer by the Uniform
Commercial Code of the State of Utah apply to this contract. Product liability disclaimers and/or warranty disclaimers from the seller are not
applicable to this contract unless otherwise specified and mutually agreed upon elsewhere in this contract. In general, the contractor warrants
that: (1) the product will do what the salesperson said it would do, (2) the product will live up to all specific claims that the manufacturer makes
in their advertisements, (3) the product will be suitable for the ordinary purposes for which such product is used, (4) the product will be suitable
for any special purposes that the State has relied on the contractor’s skill or judgment to consider when it advised the State about the product,
(5) the product has been properly designed and manufactured, and (6) the product is free of significant defects or unusual problems about which
the State has not been warned. Remedies available to the State include the following: The contractor will repair or replace (at no charge to the
State) the product whose nonconformance is discovered and made known to the contractor in writing. If the repaired and/or replaced product
proves to be inadequate, or fails of its essential purpose, the contractor will refund the full amount of any payments that have been made.
Nothing in this warranty will be construed to limit any rights or remedies the State of Utah may otherwise have under this contract.

PUBLIC INFORMATION: Contractor agrees that the contract will be a public document, and may be available for distribution. Contractor
gives the State express permission to make copies of the contract and/or of the response to the solicitation in accordance with the State of Utah
Government R ecords A ccess and M anagement Act. T he permission to make c opies as noted will take precedence over any statements o f
confidentiality, proprietary information, copyright information, or similar notation.

DELIVERY: Unless otherwise specified in this contract, all deliveries will be F.O.B. destination with all transportation and handling charges
paid by the Contractor. Responsibility and liability for loss or damage will remain with Contractor until final inspection and acceptance when
responsibility will pass to the State except as to latent defects, fraud and Contractor's warranty obligations.

ORDERING AND INVOICING: All orders will be shipped promptly in accordance with the delivery schedule. The Contractor will
promptly s ubmit i nvoices ( within 3 0 days of shipment or delivery o fservices) to the State. T he State contract number and/or the agency
purchase order number shall be listed on all invoices, freight tickets, and correspondence relating to the contract order. The prices paid by the
State will be those prices listed in the contract. The State has the right to adjust or return any invoice reflecting incorrect pricing.

PAYMENT: Payments are normally made within 30 days following the date the order is delivered or the date a correct invoice is received,
whichever is later. All payments to the Contractor will be remitted by mail unless paid by the State of Utah’s Purchasing Card.

PATENTS, COPYRIGHTS, ETC.: The Contractor will release, indemnify and hold the State, its officers, agents and employees harmless
from liability of any kind or nature, including the Contractor's use of any copyrighted or un-copyrighted composition, secret process, patented or
un-patented invention, article or appliance furnished or used in the performance of this contract.

ASSIGNMENT/SUBCONTRACT: Contractor will not assign, sell, transfer, subcontract or sublet rights, or delegate responsibilities under
this contract, in whole or in part, without the prior written approval of the State. .

DEFAULT AND REMEDIES: Any of the following events will constitute cause for the State to declare Contractor in default of the contract:
1. Nonperformance of contractual requirements; 2. A material breach of any term or condition of this contract. The State will issue a written
notice of default providing a ten (10) day period in which Contractor will have an opportunity to cure. Time allowed for cure will not diminish
or eliminate Contractor’s liability for damages. If the default remains, after Contractor has been provided the opportunity to cure, the State may
do one or more of the following: 1. Exercise any remedy provided by law; 2. Terminate this contract and any related contracts or portions

thereof, 3. Impose liquidated damages, if liquidated damages are listed in the contract; 4. Suspend Contractor from receiving future
solicitations.

FORCE MAJEURE: Neither party to this contract will be held responsible for delay or default caused by fire, riot, acts of God and/or war

which is beyond that party's reasonable control. The State may terminate this contract after determining such delay or default will reasonably
prevent successful performance of the contract.

PROCUREMENT ETHICS: The Contractor understands that a person who is interested in any way in the sale of any supplies, services,
construction, or insurance to the State of Utah is violating the law if the person gives or offers to give any compensation, gratuity, contribution,
loan or reward, or any promise thereof to any person acting as a procurement officer on behalf of the State, or who in any official capacity
participates in the procurement of such supplies, services, construction, or insurance, whether it is given for their own use or for the use or
benefit of any other person or organization (63-56-73, Utah Code Annotated, 1953, as amended).

CONFLICT OF TERMS: Contractor Terms and Conditions that apply must be in writing and attached to the contract. No other Terms and
Conditions will apply to this contract including terms listed or referenced on a Contractor’s website, terms listed in a Contractor quotation/sales
order, etc. In the event of any conflict in the contract terms and conditions, the order of precedence shall be: 1. State Standard Terms and
Conditions; 2. State Special Terms and Conditions; 3. Contractor Terms and Conditions.

(Revision date: Nov 21, 2003



ATTACHMENT B

UTAH STATE TAX COMMISSION CONTRACT
STANDARD TERMS AND CONDITIONS

In addition to the State of Utah “Standard Terms and Conditions”
(Attachment A) bidders must, by submission of a bid, agree to the
specific terms and conditions of the Utah State Tax Commission to
be considered for any contract award. The terms and conditions
contained herein, as may be modified, shall be made apart thereof
any contract awarded on behalf of the Utah State Tax Commission.

1.

Contract Composition. The composition of this shall include: a) the
contract and any amendments to the contract; b) the procurement
documents, inclusive of all addenda, attachments, and exhibits, or other
applicable procurement documents; c) the awarded contractor’s bid or
bid; d) all requirements of Utah Code Annotated, the Utah Procurement
Rules, and the State Purchasing Policies and Procedures.

Contract Interpretation. Notwithstanding the provisions of section 18
of these terms and conditions, the order presented in section 1 above
shall govern in cases of dispute. In the event of any conflict in the
language among any components of the contract, the procurement
documents shall govern. The Utah State Tax Commission reserves the
right to clarify any contractual relationship in writing and such
clarifications will govern in case of conflict with the requirements of the
procurement documents. Any ambiguity in the contract shall be
construed in favor of the Utah State Tax Commission.

Entire Agreement. This contract in the incorporated composite form
represents the entire agreement between the contractor and the Utah
State Tax Commission, and it supercedes all prior negotiations,
representations, or agreements, either written or oral, between the parties
hereto relating to the subject matter hereof.

Contract Term. The contract shall begin on the date it is signed by the
duly authorized representative of the Utah State Tax Commission and
approved by the State of Utah, Department of Administrative Services,
Division of Purchasing. The base contract shall be for a period of no
more than three years with two one-year renewal options as may be
exercised at the discretion of the Utah State Tax Commission.

Change Orders and Modifications. The Utah State Tax Commission
Contract Officer or designee may, at any time, by written order
delivered to the contractor at least fifteen days prior to the
commencement date of such change and without notice to the sureties,
make administrative changes within the general scope of the contract. If
any such change causes and increase or decrease in the cost of or time
required for the performance of any part of the work under the contract
whether changed or not by any such order, an equitable adjustment as
mutually determined by the Utah State Tax Commission and the
Contractor shall be made in the contract price or delivery schedule or
both. Any claim by the Contractor for equitable adjustment under this
provision must be asserted in writing to the Utah State Tax Commission
within fifteen calendar days from the date of receipt by the Contractor of
the notification. Failure to agree to any adjustment shall be considered a
dispute within the meaning of the disputes provision of the contract.
Nothing contained herein this clause shall in any manner excuse the
Contractor from proceeding diligently with the contract as changed or
modified.

Notice of Change. In the event, at any time during the course of this
contract, the Contractor recognizes the need or becomes aware of the
need to modify the conditions of this contract, either in scope or cost, the
Contractor shall immediately notify the Contract Officer of such need
and provide written documentation supporting the need and such
documentation shall be in sufficient detail for the Contractor Officer to
determine the validity and merit of a change to the contract.
Contractor Declaration. The Contractor recognizes that the only
individual(s) authorized to bind the Utah State Tax Commission to any
modification in the scope of work, schedules, increased costs, or other
modifications to the contract are the Executive Director, the Contract
Officer, and the Purchasing Agents. The Utah State Tax Commission
shall not be obligated to the Contractor for any costs incurred by the
Contractor for modifications to the contract without the prior written
approval of the authorized Utah State Tax Commission staff. Further,
the Contractor is aware that no employees or agents of the Utah State
Tax Commission, except those aforementioned may authorize
reimbursable services or the purchase of goods and the Utah State Tax
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Commission shall not be liable for unauthorized costs incurred by the
Contractor.

Right to Suspend. If at any time during the contract, the Contract
Officer of the Utah State Tax Commission determines that the best
interest of the State would be served by temporarily suspending the
contract or any part thereof, he shall do so by providing the Contractor
with a written notice to that effect. The Contractor, shall immediately
upon receipt of such notice, cease all work covered under the contract as
directed in the notice for the period of time specified in the notice.
Ownership of Information. The Utah State Tax Commission shall
own and retain unlimited rights to use, disclose, or duplicate all
information and data, copyrighted or otherwise, developed, derived,
documented, stored, or furnished by the Contractor under the contract.
The Contractor expressly agrees not to use data fumished by the Utah
State Tax Commission or developed as a result of this contract for
independent projects without the prior written permission from the State.
In all cases, the provision of Section 35 of these Standard Terms and
Conditions shall apply.

Inspection Prior to and During Production/Performance. The State
of Utah, Utah State Tax Commission, Department of Administrative
Services, Division of Purchasing, or their authorized representatives
shall, at all reasonable times, have the right to enter the Contractor’s
premises or such other places where responsibilities under the contract
are being performed to inspect, monitor, or otherwise evaluate the work
being performed. The Contractor and all subcontractors must provide
reasonable access to all facilities, all records relating to the contract, and
provide assistance to the State representatives.

Warranty of Products/Services. Notwithstanding prior acceptance by
the Utah State Tax Commission of a Contractor-provided deliverable or
service, the Contractor shall expressly warrant that all delivered
products, documentation, and services are compliant with the terms of
this agreement. The Contractor must correct all errors and design
deficiencies and replace incorrect or defective documentation. Such
corrections and/or replacements must occur within the time frame
specified in the notice from the Utah State Tax Commission to the
Contractor of such deficiencies or within such period as may be
necessary to make corrections using all due diligence and dispatch as
agreed upon between the Utah State Tax Commission and the
Contractor. If the Contractor fails to repair an identified error,
deficiency, or defect within such period, the Utah State Tax Commission
may, at its sole discretion, act to repair, and the Contractor expressly
agrees to reimburse the Utah State Tax Commission for all costs
incurred thereby. Nothing in this provision implies any relief from the
imposition of damages for associated deficiencies by the Utah State Tax
Commission on the Contractor during the life of the contract and for any
warranty period.

Subcontracts. Suppliers of equipment and routine purchase orders
necessary for the performance of contract obligations shall not be
considered subcontractors. Any purchase of services by the Contractor
wherein the Contractor does not exercise full, complete, and direct
control over the performance of the purchased services shail be
considered a subcontract. All subcontractors shall require the prior
written approval of the Utah State Tax Commission.

Assignment. The Contractor shall not sell, transfer, assign, or otherwise
dispose of the contract or any portion thereof or any right, title, interest
therein without prior written consent of the Utah State Tax Commission.
The provision includes reassignment of the contract to change in
ownership, merger, takeover, etc.

Performance Bond. A performance bond issued by a reputable surety
company authorized to do so and doing business in the State of Utah, in
the amountof §__ NA conditioned upon the prompt, proper, and
efficient performance of the contract may be required at the time of
contract execution or at any time during the term of the contract as may
be required by the Utah State tax Commission and shall be renewed as
necessary so as to remain in force for the full term of the contract. The
performance bond shall be forfeited by the Contractor in the event that
the Contractor is unable to properly, promptly, and efficiently perform
or initiate the contract and/or the contract is terminated by default. The
Utah State Tax Commission may seek additional remedies.

Fidelity Bond. A fidelity bond issued by a reputable surety company
authorized to do so and doing business in the State of Utah, in the
amountof §__ NA___ may be required at the time of contract
execution or at any time during the course of the contract at the Utah
State Tax Commission's sole discretion. The bond shall be used to
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insure the State of Utah against loss through or from any act of omission

or commission by the Contractor or employees of the Contractor.

Financial Accounting. The Contractor shall be charged with

presumptive knowledge of the policies and requirements set forth in 24,
State of Utah Administrative Rule §R33-3-8 concemning cost or pricing
data and analysis including and specifically §R33-3-808.

Conformance with State Regulations, The Contractor shall be required
to conform to all State laws, rules, and policies as they exist or as may
be amended from time to time. In the event that the Contractor may
request the Utah State Tax Commission to issue policy determinations
or operating guidelines required for proper performance of the contract,
the Utah State Tax Commission shall do so in a timely manner, and the
Contractor shall be entitled to rely upon and act in accordance with such
policy determinations and operating guidelines, and shall incur no
liability in doing so unless the Contractor acts negligently, maliciously,
fraudulently, or in bad faith.

Waiver. No covenant, condition, duty, obligation, or undertaking
contained in or made a part of this contract will be waived except by
written agreement of the parties, and forbearance of indulgence in any of
the form or manner by either party in any regard whatsoever shall not
constitute a waiver of the covenant, condition, duty, obligation, or the
undertaking to be kept, performed, or discharged by the party to which
the same may apply, and until complete performance or satisfaction of
all such covenants, conditions, duties, obligations, and undertakings, the
other party shall have the right to invoke any remedy available under
law or equity, notwithstanding any forbearance or indulgence.

Disputes. Any dispute concerning a question of fact arising under the
contract which is not disposed of by agreement shall be decided by the
Utah State Tax Commission Contract Officer, who shall reduce his
decision to writing and mail or otherwise furnish a copy thereof to the
Contractor. The decision of the Contract Officer shall be final and
conclusive unless within five working days from the date of receipt of
such copy the Contractor mails or otherwise furnishes to the State of
Utah, Chief Procurement Officer, a written appeal addressed to the
Office of the Chief Procurement Officer, Division of Purchasing,
Department of Administrative Services, 3150 State Office Building,
Capitol Hill, Salt Lake City, Utah 84114. The appeals process and
remedies shall be governed in accordance with Utah Code Annotated
§63-56-46 - 63-56-64. Pending final decision of a dispute hereunder, 26.
the Contractor shall proceed diligently with the performance of the
contract and in accordance with the decision.

Jurisdiction. The laws of the State of Utah shall govern all aspects of
the contract. Any lawsuit or legal action in which the Utah State Tax
Commission is a party, arising out of or on account of the contract or the
relationship of the parties must be brought in the courts of the State of
Utah, and venue shall be in Salt Lake County, Utah. Any subcontracts
of the Contractor relating to the work performed under this contract
must contain this or a similar provision.

Contract Administration. The contract shall be administered for the
State of Utah by the Utah State Tax Commission. The Executive
Director or his designee shall be the final authority to act for the Utah
State Tax Commission under the contract, including resolution of
contractual matters. Any direction by the Executive Director or
designee shall be binding on the Contractor. Whenever the Utah State
Tax Commission is required by the terms of the contract to provide
written notice to the Contractor, such notice shall be signed by the
Executive Director or designee. The Executive Director or designee
shall approve all amendments and changes and all invoices for payment
to the Contractor, sign all notices regarding performance and potential
damages issued throughout the life of the contract, and sign all other
documents requiring formal approval by the Utah State Tax
Commission. For purposes of this contract, the Contract Officer shall
act as the designee.

Notices. Wherever under this contract one party is required to give
notice to the other, such notice shall be deemed given upon delivery if
delivered by hand or three days after posting if sent by registered or
certified-mail, return receipt requested. Notices to the Utah State Tax
Commission shall be addressed as follows: Mr. Paul F. Mash, Contract
Officer, Utah State Tax Commission, 210 North 1950 West, Salt Lake
City, Utah 84134, Said notices shall become effective on the date of
receipt or the date specified within the notice, whichever comes later.
Either party may change its address for notification purposes by mailing
a notice stating the change and setting forth the new address, which shall
be effective on the tenth day following receipt.

Award of Related Contracts. The Utah State Tax Commission may
undertake or award supplemental or successor contracts for work related
to this contract or any portion thereof. The Contractor shall be bound
and obligated to cooperate fully with such other contractors and the Utah
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State Tax Commission in all cases. All subcontractors will be required
to abide by this provision as a condition of the contract between the
subcontractor and the Contractor. :

Patent or Copyright Infringement. The Contractor, at its expense, will
defend any claim or suit which may be brought against the State of Utah
or the Utah State Tax Commission for the infringement of United States
patents or copyrights arising from the Contractor’s or the Utah State Tax
Commission’s use of any equipment, materials, software, products, or
information prepared or developed in connection with the performance
of the contract in any suit, and will satisfy any final judgment for such
infringement whether it is resolved by settlement or judgment. If
principles of governmental or public law are involved, the State of Utah
and/or the Utah State Tax Commission may participate in the defense of
any such action, but no costs or expenses shall be incurred for the
account of the Contractor’s without the Contractor’s written consent. If,
in the Contractor’s opinion, the equipment, materials, or information
mentioned in the preceding paragraphs are likely to or become the
subject of a claim of infringement, then without diminishing the
Contractor’s obligation to satisfy any final award, the Contractor may,
with the Utah State Tax Commission’s written consent, substitute other
equally suitable equipment, materials, and information, or at the
Contractor’s option and expense, obtain the right for the Utah State Tax
Commission to continue the use of such equipment, materials, and
information. In the event of equipment and/or software substitution, the
Utah State Tax Commission must protect its interests in data used by
such equipment or software through recovery or conversion of such data
to other approved equipment or software. The Contractor shall, in any
such suit, satisfy any damages for infringement assessed against the
State of Utah, the Utah State Tax Commission, its divisions, officers,
employees, or agents resulting from said lawsuit, whether it is resolved
by settlement or judgment.

Federal, State, and Local Taxes. In addition to the provision of section
13 of the State of Utah Standard Terms and Conditions the Contractor
shall be responsible to pay all taxes lawfully imposed upon it with
respect to this contract or any product delivered or developed in
accordance herewith. The Utah State Tax Commission makes no
representation whatsoever as to exemption from liability to any tax
imposed by any governmental entity on the Contractor.

Publicity. Any publicity given to the Utah State Tax Commission and/or
the State of Utah for products or services provided herein, including but
not limited to, notices, information, pamphlets, press releases, research,
reports, signage, and similar public notices prepared by or on behalf of
the Contractor shall identify the Utah State Tax Commission as
sponsoring agency and shall not be released prior to written approval
from the Utah State Tax Commission.

Termination of the Contract for Default. The State may terminate this
contract in whole, or in part, whenever the Utah State Tax Commission
determines that the Contractor or subcontractor has failed to
satisfactorily perform its contract duties and responsibilities and is
unable to cure such failure within a reasonable period of time, as
specified in writing by the Contract Officer, taking into consideration
the gravity and nature of the default. Such termination shall be referred
to herein as a Termination for Default. Upon determination by the Utah
State Tax Commission that the Contractor has failed to satisfactorily
perform its contracted duties and responsibilities, or the hardware is
unacceptable, the Contract Officer shall notify the Contractor of the
failure and establish a reasonable time period in which to cure such
failure. If the Contractor is unable to cure the failure within the
specified time period, the Contract Officer will notify the Contractor that
the contract in full or in part has been terminated for default. If, after
notice of termination for default, it is determined by the State or a court
that the Contractor was not in default or that the Contractor’s failure to
perform or make progress in performance was due to causes beyond the
control and without error or negligence of the Contractor or any of its
subcontractors, the notice of termination shall be deemed to have been
issued as a termination for the convenience of the State, and the rights
and obligations of the parties shall be governed accordingly. In the event
of termination for default, in full or in part as provided by this clause,
the Utah State Tax Commission may procure, upon such terms and in
such manner as the State may deem appropriate, services similar to
those terminated, and the Contractor shall be liable to the State of Utah
for any excess costs for such similar service and all other damages
allowed by law. In addition, the Contractor shall be liable to the State
for administrative costs incurred by the Utah State Tax Commission in
procuring such similar services. Payment for such costs may be
assessed against the Contractor’s performance bond. In the event of
termination for default, the Contractor shall be paid for those
deliverables, which the Contractor has delivered to the State. Payments
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for complieted deliverables, delivered to and approved by the Utah State
Tax Commission shall be at the contract price less any amounts for
assessed damages. Payment for partially completed deliverables,
delivered to and not yet approved by the Utah State Tax Commission
shall be an amount determined by the State, taking into consideration
any assessed damages, not to exceed the cost of that deliverable. The

rights and remedies of the State provided in this clause shall not be 32.

- exclusive and are in addition to any other rights and remedies provided

by law or under the contract. If the contract is so terminated, there will
be no charge to the Utah State Tax Commission or the State for de-
installation or removal of any tools, products, or personnel provided by
the Contractor.

Termination of the Contract for Convenience. The State may
terminate performance of work under the contract in whole or in part
whenever for any reason the Utah State Tax Commission shall
determine that such termination is in the best interest of the State of
Utah. In the event that the Utah State Tax Commission elects to
terminate the contract pursuant to this provision, the Contract Officer
shall notify the Contractor of the basis and extent of termination.
Termination shall be effective on the date specified in the notice, and the
Contractor shall comply with all specified provisions of the termination
notice. Upon receipt of notice of termination for convenience, the
Contractor shall be paid the following: a) at the contract price(s) for
completed deliverables delivered to and accepted by the Utah State Tax
Commission for which they have not previously been paid, taking into
consideration any assessed damages; b) at a reasonable price negotiated
between the Contractor and the Utah State Tax Commission for partially
completed deliverables less any amounts for assessed damages, with the
amount for each deliverable not to exceed the cost of that deliverable
specified in the contract. In the event of a failure to agree upon a
reasonable price, the matter shall be resolved in accordance with the
Disputes provisions of the contract. ’

Termination of the Contract for Unavailability of Funds. It is
understood and agreed by the parties hereto that all obligations of the
Utah State Tax Commission, including the continuance of payments
hereunder, are contingent upon the availability and continued
appropriation of State funds, and in no event shall the Utah State Tax
Commission be liable for any payments hereunder in excess of such
available appropriated funds. In the event that the amount of any
available or appropriated funds provided by the State for the purchase of
services hereunder shall be reduced, terminated, or shall not be
continued at an aggregate level sufficient to allow for the purchase of
the specified services to be performed hereunder for any reason
whatsoever, the Contract Officer shall notify the Contractor of such
reduction of funds available and the Utah State Tax Commission shall
be entitled to reduce the Utah State Tax Commission’s commitment
hereunder or to terminate the contract as it deems necessary.
Termination of the Contract for Financial Instability. In the event
that the Contractor becomes financially unstable to the point of
threatening the ability of the Utah State Tax Commission to obtain the
services or product provided for under the contract, ceases to conduct
business in the normal course, makes a general assignment for the
benefit of creditors, suffers or permits the appointment of a receiver for
its business or its assets, the State may, at its option, immediately
terminate this contract. In the event the Utah State Tax Commission
elects to terminate the contract under this provision, it shall do so by the
Contract Officer sending notice of termination to the Contractor
specifying the date of termination. In the event of the filing of a petition
in bankruptcy by or against a principal subcontractor, the Contractor
shall immediately so advise the Utah State Tax Commission. The
Contractor shall ensure that all tasks related to the subcontract are
performed in accordance with the terms of the contract.

Procedure on Termination. Upon delivery by certified mail to the
Contractor of a Notice of Termination, specifying the nature of the
termination and the date upon which such termination becomes
effective, the Contractor shall: a) stop work under the contract on the
date specified and to the extent specified in the Notice of Termination;
b) place no further orders or subcontracts for materials, paper, services,
or facilities; ¢) terminate all orders and subcontracts to the extent that
they relate to the performance of work terminated by the Notice of
Termination; d) assign to the State in the manner and to the extent
directed by the Contract Officer all of the right, title, and interest of the
Contractor under the orders or subcontracts so terminated, in which case
the State shall have the right. In its discretion, to settle or pay any or all
claims arising out of the termination of such orders and subcontracts; €)
complete the performance of such part of the work as shall not have
been terminated by the Notice of Termination; f) take such action as
may be necessary, or as the Contract Officer may direct, for the
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protection and preservation of the property related to the contract which
is in the possession of the Contractor, and in which the Utah State Tax
Commission has or may acquire an interest. The Contractor shall
proceed immediately with the performance of the above obligations,
notwithstanding any delay in determining or adjusting the amount of any
item of reimbursable price under this clause.

Termination Claims. After receipt of a Notice of Termination, the
Contractor shall submit to the Contract Officer any termination claim in
the form and with the certification prescribed by the Contract Officer.
Such claim shall be submitted promptly but in no event later than three
months from the effective date of termination, unless one or more
extensions in writing are granted by the Contract Officer within such
three-month period or authorized extension thereof. However, if the
Contract Officer determines that the facts justify such action, he may
receive and act upon any such termination claim at any time after such
three-month period or any extension thereof. Upon failure of the
Contractor to submit its termination claim within the time allowed, the
Contract Officer may, subject to any review required by the State
procedures in effect as of the date of execution of the contract,
determine, on the basis of information available to him, the amount, if
any, due to the Contractor by reason of the termination and shall
thereupon cause to be paid to the Contractor the amount so determined.
In no case shall the Contractor’s termination claims include any claim
for unrealized anticipatory profits. Subject to the provisions of the
previous paragraph and subject to any review required by the State
procedures in effect as of the date of the execution of the contract, the
Contractor and the Utah State Tax Commission may agree upon the
amounts to be paid to the Contractor by reason of the total or partial
termination of work pursuant to this article. The contract shall be
amended accordingly. In the event of the failure of the Contractor and
the Utah State Tax Commission to agree in whole or in part as to the
amounts with respect to costs to be paid to the Contractor in connection
with the total or partial termination of work pursuant to this article, the
Contract Officer shall determine on the basis of information available
the amount, if any, due to the Contractor by reason of termination and
shall cause to be paid to the Contractor the amount so determined. The
Contractor shall have the right of appeal, as stated under the Disputes
provisions, from any such determination made by the Utah State Tax
Commission.

Damages. (Damages shall only apply if set forth in the procurement
documents) Liquidated Damages - The purpose of liquidated damages is
to ensure adherence to the performance requirements in the contract. No
punitive intent is inherent. It is agreed by the Utah State Tax
Commission and the Contractor that, in the event of a failure to meet the
performance requirements contained in this contract, damage shall be
sustained by the State and that it will be impractical and extremely
difficult to ascertain and determine actual damages which the State will
sustain in the event of and by reason of such failure; and it is therefore
agreed that the Contractor will pay the State for such failures at the sole
discretion of the State according to the conditions set forth in the
procurement documents. Consequential Damages - It is agreed by the
Utah State Tax Commission and the Contractor that, in the event of a
failure to meet certain performance requirements contained in this
contract damage shall be sustained by the State and the Contractor shall
pay the State its actual damages.

Warranty Against Brokers® Fees. The Contractor shall warrant that it
has not employed any company or person other than a bona fide
employee working solely for the Contractor or a company regularly
employed as its marketing agent to solicit or secure this contract. The
Contractor shall further warrant that it has not paid or agreed to pay any
company or person other than a bona fide employee working solely for
the Contractor or a company regularly employed by the Contractor as its
marketing agent any fee, commission, percentage, brokerage fee,
emolument, gifts, or any other consideration contingent upon or
resulting from the award of the contract. For breach or violation of the
warranty, the Utah State Tax Commission shall have the right to annul
this contract without liability or, at its discretion, to deduct from the
contract price or consideration, or otherwise received the full amount of
such fee, commission, percentage, brokerage fee, emolument, gifts, or
contingent fees.

Gratuities. The Contractor shall not at any time during the period of this
contract permit any individual employed by the State of Utah, or
appointed or elected officials of the State of Utah to gain a share of the
contract or to benefit therefrom directly or indirectly because of a
financial interest in the contract, or any subcontractor, or any affiliate of
any subcontractor. A violation of this provision shall constitute
additional grounds for immediate termination of the contract.
Furthermore, such violation shall be submitted to the Utah State
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Attorney General for whatever further action may deemed feasible
and/or appropriate.

Confidentiality of Taxpayer Information. In performance of the
contract, the Contractor agrees to comply with and assume responsibility
for compliance by its employees with the following requirements: a) all
work shall be performed under the supervision of the Contractor or the
Contractor’s employees; b) any return or return information made
available in any format shall be used only for the purpose of carrying out
the provisions of this Contract. Information contained in such material
shall be treated as confidential and shall not be divulged or made known
in any manner to any person except as may be necessary in the
performance of this Contract. Disclosure to anyone other than an officer
or employee of the Contractor shall be prohibited; ¢) all returns and
return information will be accounted for upon receipt and properly
stored before, during, and after processing. In addition, all related
output shall be given the same level of protection as required for the
source material; d) The Contractor certifies that the data processed
during the performance of this Contract shall be completely purged from
all data storage components of its computer facility, and no output will
be retained by the Contractor at the time the work is completed. If
immediate purging of all data storage components is not possible, the
Contractor certifies that any IRS data remaining in any storage
component will be safeguarded to prevent unauthorized disclosures; ¢)
Any intermediate hard copy printout which may result during the
processing of IRS data shall be given to the Commission or its designee.
When this is not possible, the Contractor will be responsible for the
destruction of any intermediate hard copy printouts, and shall provide
the Commission or its designee with a statement containing the date of
destruction, description of material destroyed, and the method used; f)
no work involving information furnished under this Contract will be
subcontracted without specific approval of the Commission; g) the
Contractor will maintain a list of employees authorized access. Such list
will be provided to the Commission and, upon request, the IRS
reviewing office; h) the Commission will have the right to void the
Contract if the Contractor fails to provide the safeguards described
above. Criminal/Civil Sanctions: a) each officer or employee of any
person to whom returns or return information is or may be disclosed
shall be notified in writing by such person that returns or return
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information disclosed to such officer or employee can be used only for a
purpose and to the extent authorized herein, and that further disclosure
of any such returns or return information for a purpose or to an extent
unauthorized herein constitutes a felony punishable upon conviction by
a fine of as much as $5,000 or imprisonment for as long as five years, or
both, together with the costs of prosecution. Such person shall also
notify each such office and employee that any such unauthorized further
disclosure of returns or return information may also result in an award of
civil damages against the officer or employee in an amount not less than
$1,000 with respect to each instance of unauthorized disclosure. These
penalties are prescribed by IRC Sections 7213 and 7431 and set forth at
26 CFR 301.6103(n); b) additionally, it is incumbent upon the
Contractor to inform its officers and employees of the penalties for
improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.
Specifically, 5 U.S.C. 552a (i)(1), which is made applicable to
Contractors by 5 U.S.C. 552a (m)(1), provides that any officer or
employee of a Contractor, who by virtue of his/her employment or
official position, has possession of or access to agency records which
contain individually identifiable information, the disclosure of which is
prohibited by the Privacy Act or regulations established thereunder, and
who knowing that disclosure of the specific material is prohibited,
willfully discloses the material in any manner to any person or agency
not entitled to receive it, shall be guilty of a misdemeanor and fined not
more than $5,000.

Additionally, in performance of the contract, the Contractor agrees to comply
IRC 6103, IRC 7213 and IRC 7431.

Confidential State of Utah Data. In addition to the requirements of
number 36, The Contractor agrees that some State of Utah data is
confidential. There will be times that interactions with customers and
their data (electronic, written, verbal, etc.) are necessary in order to
provide the services required of this contract. You and your agents must
hold data, obtained by accident, design, or in the course of completing
the necessary work, in strictest confidence. You and your agents must
not release or disclose in whole or in part any State of Utah data. All
personnel must complete and sign a Non-Disclosure Statement
(provided by the State of Utah at the time of award) prior to providing

service under this contract.




ASSOCIATED BEHAVIOR
CONSULTANTS, INC.

2040 East Murray-Holladay Road
Suite 211

Holladay, Utah 84117

(801) 272-5083

FAX (801) 272-5094

April 15, 2004

Utah State Tax Commission
210 North 1950 West
Salt Lake City UT 84116

Dear Commission Members:

Attached is our proposal for an Employee Assistance Program for the Utah State Tax
Commission. Associated Behavior Consultants is a Utah Corporation in good standing since 1980.
Included in the proposal are; the names and vitae of the consultants who will be involved with the
EAP as well as a statement of their responsibility; the scope of service; the primary location; pricing
schedule; and a certification that the official signing the proposal is duly authorized;

At the time of this letter no amendments to the RFP have been received. This proposal will
be firm and binding without any reference to the cost submitted for six months from the due date.
Associated Behavior Consultants is committed and will comply with all of the rights of the Utah
State Tax Commission and the State of Utah, including procurement rules, terms and conditions and
all other rights and terms. Subcontractors will only be used in unusual circumstance such as a
conflict of interest or for clinical reasons. Otherwise EAP clients will be treated by the staff of
Associated Behavior Consultants

No contingent fees have been paid for purposes of securing this contract. This bid was arrived
at independently without collusion, consultation, communication, or agreement as to any matter

concerning pricing with any other offeror. No cost or pricing information has been included in the
technical proposal.

All other information for this RFP will be covered in the Technical Proposal and the Cost

Proposal.

Sincerely,

Eric Nielsen, D.$/
ip

attachments



PROPOSAL FOR
UTAH STATE TAX COMMISSION
EMPLOYEE ASSISTANCE PROGRAM

I. The following proposal covers the services required and the anticipated method of

delivery for providing an employee assistance program for the Utah State Tax
Commission. '

EXECUTIVE SUMMARY

II. Associated Behavior Consultants hereinafter referred to as ABC is a Utah
corporation which has been in existence since 1980. ABC is a mental health clinic
which has been providing mental health employee assistance to several agencies in
the State of Utah. Many of these agencies are law enforcement agencies, although
ABC also provides some services to non-law enforcement agencies. ABC has
previously provided employee assistance services to the Utah State Tax Commission
and therefore, ABC staff are familiar with the policies, procedures and usual method
of operations for the Utah State Tax Commission and therefore understands the
philosophy of an employee assistance program.

ABC also provides EAP services to the Utah Department of Public Safety, Utah
Department of Corrections, Utah State Office of Education and the Utah State
Medical Examiners Officer. In addition to these formal contracted program ABC
provides counseling and treatment on an as needed basis to several other agencies
which have included: West Jordan Police Department, West Valley Police
Department, Evanston Police Department, Pocatello Police Department, Twin Falls
Police Department, Department of Natural Resources, Midvale City Police
Department, Murray City Police Department and Park City Police Department.

III. The primary office of Associated Behavior Consultants, Inc. islocated at 2040
East Murray Holladay Road, Suite 211, Salt Lake City, Utah, (801)272-5083. ABC
maintains a 24 hour answering service to facilitate responses in crisis situations. The
answering service maintains the home phone numbers of all ABC staff and they can
be reached through this 24 hour number when emergences arise. ABC employs only
licensed clinical staff and will not use students in providing employee assistance
services.



IV. Treatment/Counseling Service. Associated Behavior Consultants employ a
multi disciplinary team of clinician that include physicians, clinical social workers
and psychologists. This team of professionals all have specific specialties. Within
the staff we are capable of providing services to adults, adolescents and children.
Specific services which may be offered are individual psychotherapy (both short and
long term), family therapy, child therapy, marital and couple therapy, therapy for
chemical dependency and counseling for stress and stress related problems. In
addition, ABC has on staff a physician capable of prescribing psychotropic
medications when appropriate (the physician’s services are considered medical and
not part of the EAP). ABC maintains the ability to refer for legal and financial
counseling. In addition to these standard forms of treatment, ABC clinicians are
capable of providing biofeedback treatment and hypnotherapy, as well as
psychological assessments for adults, adolescents and children.

ABC adheres to the principle of continuity of care. EAP users are screened on the
telephone and appointments are arranged with clinicians who specialize in the
identified problem area or are practicing within the employees general area of
residence. This places the client with the care giver and reduces unnecessary
referrals. Requests for counseling shall be responded to within one working day of
the request. Normal business hours are Monday through Friday 8:00 a.m. to 5:00
p.m. Appointments will typically be scheduled within 5 working days of the phone
call. Evening and weekend appointments are available. Emergency appointments
will be arranged on the day of the phone call.

Assessment services are available through ABC. Children, adolescents and adults
may be assessed using psychological testing. In addition, personality inventories,
intelligence testing and aptitude testing such as the Strong-Campbell are available.

V. Availability of Services. ABC shall maintain on a contractual arrangement
clinicians capable of serving the following areas: Brigham, Payson, Ogden, Provo,
Richfield, Ephraim, Moab and Cedar City.

VI. ABC shall keep accurate and confidential records on all cases. These shall
include copies of any and all tests administered, relevant demographic information
and notes regarding any treatment sessions. Records of employees using the
employee assistance program will be considered confidential. No information will
leave the ABC office without written authorization from the employee/client.



VII. Scope of Service. Sessions are defined as personal interviews with a therapists
and/or psychological testing. No charge will be made for telephone contacts.

ABC will provide four (4) sessions for each eligible member per fiscal year.
Payments for continued treatment beyond the 4 sessions shall be the responsibility of
the member, using insurance when appropriate.

EAP clients will typically be treated by the staff at ABC. Clients will be screened by
phone and given appointments with therapists skilled in the client’s area of need.
This enhances continuity of care. Only in unusual situations such as a conflict of

interest or for clinical reasons will a client be referred to resources other than ABC
staff.

VIIL. Nature of Fitness for Duty Evaluations: Fitness for duty evaluations will be
undertaken at the request of the Tax Commission. Such evaluations will vary in
terms of the nature of the evaluation depending upon the questions posed by the
referring manager. Typically, fitness evaluation will include at least two face-to-face
interviews with the employee and a battery of tests as deemed appropriate after the
first interview. In addition, material forwarded by the Tax Commission will be
reviewed. Such material will include a letter detailing the areas of concern with
regard to the employee. ABC staff will be available to assist managers in formulating
appropriate referral questions.

The tests typically used by ABC in performing fitness evaluations include a
Minnesota Multiphasic Personality Inventory-2 (MMPI2), California Psychological
Inventory-Revised (CPI-R), Taylor-Johnson Temperament Analysis, Multiscore
Depression Inventory (MDI), Millon Clinical Multiaxial Inventory-III (MCMI-III),
Wechsler Adult Intelligence Scale (WAIS) and Wide Range Achievement Test
(WRAT). All of these tests are nationally recognized and routinely used. It may be
the case if specific neurological questions are posed that additional neurological types
of tests be included.

Fitness evaluations will be conducted within one week of the referral and written
report provided within one week of the last assessment session. When necessary,
verbal information may be offered to the Tax Commission about recommendations
for duty status while the evaluation is being completed. Such recommendations can
be made after the first interview.



Telephone consultations regarding the fitness of duty evaluations will be provided to
the Tax Commission supervisors at no cost.

IX. Training and Consultation. ABC will ftrain the supervisors of the Tax
Commission in the capabilities of an employee assistance program, how to access the
program and when to consider requesting fitness for duty evaluations.

Other training may include stress reduction, habit control, stop smoking seminars,
anger management and team building. Such training would be arranged when
appropriate by the Tax Commission. Supervisor training may include managing
problem employees, preventing workplace violence, managing mandatory referrals
to the employee assistance program.

ABC will provide a quarterly Frontline Supervisor newsletter that addresses issues
frequently encountered by supervisors. ABC will provide a stress and mental health
newsletter for employees. This will address issues such as depression, drugs,
parenting and stress. It will also provide the EAP phone number and address for
those wishing to use the service. Both of these publications will be provided at no
cost to the Tax Commission. Reproduction and dissemination of the newsletter will
be the responsibility of the Tax Commission.

Crisis intervention is available for critical incidents that occur within the Tax
Commission. Therapists are available on call after hours for genuine psychiatric
emergencies. Organizational interventions with traumatize groups of employees may
be arranged and coordinated at the discretion of the Tax Commission.

X. Confidentiality and Record Keeping. All voluntary contacts with ABC by the
Tax Commission employees are confidential. ABC will not release information
regarding voluntary clients without a written release of information or pursuant to
applicable laws.

XI. Compliance with General Provisions.

1. Professional Qualifications. ABC will use only licensed and experienced
clinicians in providing services.

2. Compliance with the Law. ABC will comply with existing state and federal
law.




3. Insurance. ABC maintains liability insurance for the office and malpractice
insurance is carried individually by each clinician. Each clinician maintains
malpractice insurance for $1 million per incident and $3 million aggregate
which is standard in the industry. Clinicians shall be responsible for their own
judgement.

XII. Staff. The primary staff providing services through ABC are all licensed
professionals. Copies resumes are attached. The current ABC staff follows:

Eric Nielsen, D.S.W.

Degree: Doctor of Social Work

License:  Certified Social Worker, Clinical Social Worker, Marriage and
Family Therapist, also licensed in Idaho as a Certified Social Worker and
Independent Practitioner, Board Certified Diplomat.

Experience: Over twenty five years, including three and a half years as a Jail
Mental Health Coordinator, four years as Director of Inpatient Services for
Granite Mental Health Center, and seventeen years with Associated Behavior
Consultants.

Specialities: Law enforcement, stress disorders, hypnosis. Forensic examiner
for the State of Utah.

Randal Oster, Ph.D.

Degree: Doctor of Philosophy

License: Licensed Psychologist

Experience: Over twenty years as a psychologist including working with
adults, adolescents and children with additional experience in psychological
assessments, consultation with other mental health specialists, EAP, divorce,
depression, anxiety disorders, alcohol and drugs, marriage and family
counseling.

Specialties: Child, adolescent and adult therapy.



Kay Koellner, Ph.D.

Degree: Doctor of Philosophy

License: Licensed Psychologist

Experience: Fifteen years as a psychologist including working with adults and
adolescent, behavioral medicine, chronic illness, affective disorders and
neuropsychological assessments.

Specialties: Neuropsychological assessment, adult therapy, affective disorders,
and chronic illness/behavior health.

Carol Voorhees, M.S.W.

Degree: Master of Social Work

License: Clinical Social Worker

Experience: Eighteen years in substance abuse/depression and suicide/child
abuse programming and training (including prevention, intervention and
treatment). Has help position of Specialist for Substance Abuse Prevention
Programs with the Utah State Office of Education, Clinical Director of TRUST
(University of Utah, Child Abuse Prevention Program).

Specialties: Child abuse, suicide, alcohol and other drugs, gangs.

Rob Hunsaker, M.Ed.

Degree: Counseling Psychology

License: Licensed Professional Counselor

Experience: Five year individual and couples psychotherapy working with
substance abuse, mood and anxiety disorders, trauma issues and personality
disorders. Experiences in behavioral skill building, dynamic/object relations
therapy and conflict resolution.

Specialities: Substance abuse, mood and anxiety disorders.

XIII. Fee Structure. See Cost Proposal

XIV. Standard Terms and Conditions. ABC agrees to all Standard Terms and
Conditions of the Utah State Tax Commission contract and to all applicable legal
requirements.

XV. Reference. The following references know the work of Associated Behavior
Consultants and are capable of providing an overview of the services provided:



Director of Administrative Services

Utah Department of Public Safety

4501 South 2700 West

Salt Lake City, UT 84119

965-4526

Services: Employee Assistance Program, Pre-Employment Screenings and
Fitness for Duty Evaluations

Human Resources

Utah State Office of Education
250 East 500 South

Salt Lake City UT 84111
538-7652

Services Provided: Employee Assistance Program

Director of Human Resources
Utah Department of Corrections
14717 S Minuteman Dr

Draper UT 84020

545-5500

Services Provided: Employee Assistance Program, Pre-employment screenings
and Fitness for Duty Evaluations

Chief of Police

West Jordan Police Department
7839 South 2700 West

West Jordan, UT 84084
255-6820

Services Provided: Pre-employment screenings and Fitness for Duty Evaluations

Other references will be provided upon request.



PRICING SCHEDULE

Appendix A
Services Usage (annual) Cost
Mental Health Fitness for Duty Evaluation 4 1,800
Employee Counseling (pr hour visit) 100 visits 4,000
Group Intervention (per 4 hour session) 2-1/2-day sessions 200
Crisis Management (per hour) 1 ' 100
Training Workshops : 6-1/2-day workshops 1,600
Organization Development Consultation 2-1/2-day sessions 480
TOTAL ANNUAL PRICE BID: 8,180

Signature of authorized offeror representative: z;”/ //\)W(/N._
Title: )\ ‘ VOt/\f\ "
Date: Y /-\7/) vi 04




PRICING SCHEDULE

Appendix B

Services Unit Cost

Mental Health Fitness for Duty Evaluation Evaluation $450.00
B Employee Counseling (pr hour visit) Hour $ 40.00

Group Intervention (per 4 hour session) Hour $ 50.00

Crisis Management (per hour) Hour $100.00

Training Workshops and Prep Time Hour $ 60.00

Organization Development Consultation Hour $ 60.00

Signature of authorized offeror representative: [ /M ()}&,\
Title: O 4 w@(/{?'/\-»

Date: /é/’?-%z/\ ( o




I, Jo Poglajen, as the registered agent for Associated Behavior Consultants, do state the Eric
Nielsen, D.S.W. has the official authority to obligate and bind the corporation to the terms,
conditions and provisions of the proposal.

2V

Jo P/glaJ en
Associated Behavior Consultants
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